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The district states that it is illegal to leave documentation in 
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providing the students’ education records to Complainants became an unnecessarily 
complicated task. 

   
FERPA allows parents the right to inspect and review their children’s 

education records.3  In this case, the district complied with Complainant’s request 
within a reasonable time and made several attempts to provide the documents to 
Complainants.  It is incumbent upon Complainants who sought this information to 
assist the district to ensure the safe transfer of their students’ education records.  I 
agree with Complainants that  

manner to provide the information, however, without being 
in possession of additional information, and with only a bare assertion that the 
documents were missing I cannot determine that a breach occurred.    
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_______________________________ 
Louise DeCandia, Esq. 
Chief Privacy Officer 
New York State Education Department 
89 Washington Avenue 
Albany, NY 12234 
 
 
 

 
3 34 CFR § 99.10 




