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SPECIAL EDUCATION MEDIATION

Is a voluntary process in 
which parents of students 
with disabilities and school 
district personnel meet with a 
specially trained, impartial 
individual (i.e., a mediator) to 
work out differences in a 
collaborative way.
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SPECIAL EDUCATION MEDIATION (continued)

 Mediation can be requested by the parent or the local 
educational agency (LEA) and is voluntary for both parties

 A parent may elect to engage in mediation while also 
pursuing an impartial hearing

 During the 2019-20 and 2020-21 school years, of those 
cases that proceeded to mediation in NYS, 83.3% resulted in 
agreement between parents and school districts
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SPECIAL EDUCATION MEDIATION 
CURRENT IMPROVEMENT ACTIVITIES
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STATE COMPLAINT

�ƒ May be filed by parent, individual or organization

�ƒ Allege a violation of a Federal or State law or regulation

�ƒ Submit a written, signed State complaint to the New York��
�6�W�D�W�H���(�G�X�F�D�W�L�R�Q���'�H�S�D�U�W�P�H�Q�W�·�V�����1�<�6�(�'�����2�I�I�L�F�H���R�I���6�S�H�F�L�D�O��
Education

�ƒ NYSED must receive complaint within one year of 
violation

�ƒ NYSED issues a decision within 60 days of receipt of��
complaint (except where there are  exceptional��
circumstances)

�ƒ More information regarding State complaint procedures,��
including a sample State complaint form, can be found at��
www.nysed.gov/special-education/state-complaint 7
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REQUIREMENTS REGARDING RESOLUTION SESSIONS

 State regulations require that parent-requested due 
process impartial hearings include a resolution period where 
the parties try to resolve the complaint before moving to an 
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TECHNICAL ASSISTANCE SUPPORTS

���� �6�S�H�D�N���W�R���\�R�X�U���F�K�L�O�G�·�V���W�H�D�F�K�H�U���D�Q�G���R�U���U�H�O�D�W�H�G���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�V

���� Contact school administrators or the Committee on Preschool Special Education
(CPSE) or Committee on Special Education (CSE) to discuss your concerns about��
your child's education

���� Connect with the Special Education Quality Assurance (SEQA) Regional Associate��
from New/MCID a1836
0 Tj
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TREND DATA OF DUE PROCESS COMPLAINTS FILED
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NUMBER OF DUE PROCESS COMPLAINT REQUESTS IN NYC:
YEAR�²TO�²DATE
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�U�H�T�X�H�V�W�V���L�Q���W�K�H�������������������V�F�K�R�R�O���\�H�D�U�� �7�K�L�V���U�H�S�U�H�V�H�Q�W�V���D�����������S�H�U�F�H�Q�W���L�Q�F�U�H�D�V�H���L�Q��
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DUE PROCESS COMPLAINTS IN NYC
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CASES AWAITING APPOINTMENT IN NYC �² TREND DATA
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ACCELERATED REVIEW AND ORDER OF RELIEF LEGISLATION: 
BROAD OVERVIEW

 Legislation Signed December 29, 2021
�R Effective March 29, 2022
�R Amends Section 4404 of Education Law

 Option for Parents to Have Impartial Hearing Officer 
(IHO) Appointed:

�R If Not Appointed 196 Days From Filing of Complaint
�R May Issue Order Based on Proposed Order of Relief

Submitted By Parent

 Districts are required to report annually on the 
number of due process complaints resolved 
through accelerated review
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ACCELERATED REVIEW LEGISLATION: 
ADDITIONAL CONSIDERATIONS

�ƒThe accelerated review will be conducted exclusively on the 
written record and via email. There are no in-person hearings.

�ƒAccelerated review is NOT available when the due process 
complaint involves:

�R The initial identification of a student as a student with a disability
�R Manifestation Determination
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�L�G�H�Q�W�L�I�L�F�D�W�L�R�Q���D�V���D���V�W�X�G�H�Q�W���Z�L�W�K���D���G�L�V�D�E�L�O�L�W�\���R�U���D���P�D�Q�L�I�H�V�W�D�W�L�R�Q���G�H�W�H�U�P�L�Q�D�W�L�R�Q��

�î�î



Office of Special Education 

ACCELERATED REVIEW TIMELINE
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�D�F�F�H�O�H�U�D�W�H�G���U�H�Y�L�H�Z��
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ACCELERATED REVIEW AND ORDER OF RELIEF: 
FINAL DETERMINATION (continued)
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 If either party disagrees with the 
�L�P�S�D�U�W�L�D�O���K�H�D�U�L�Q�J���R�I�I�L�F�H�U�·�V���R�U�G�H�U���R�I��
relief or finding, they retain the right 
to appeal to a State Review Officer.

 Except that a parent cannot appeal a 
final determination in the form of 
the order of relief proposed by the 
parent.

�&�R�Q�W�L�Q�X�L�Q�J���Z�L�W�K���W�K�H���I�L�Q�D�O���G�H�W�H�U�P�L�Q�D�W�L�R�Q���U�H�T�X�L�U�H�P�H�Q�W�V��

�x �,�I���H�L�W�K�H�U���S�D�U�W�\���G�L�V�D�J�U�H�H�V���Z�L�W�K���W�K�H���,�+�2�¶�V���R�U�G�H�U���R�I���U�H�O�L�H�I���R�U���I�L�Q�G�L�Q�J�����W�K�H�\���K�D�Y�H
�W�K�H���U�L�J�K�W���W�R���D�S�S�H�D�O���W�R���D���6�W�D�W�H���5�H�Y�L�H�Z���2�I�I�L�F�H�U�����6�5�2����

�x Except �D���S�D�U�H�Q�W���F�D�Q�Q�R�W���D�S�S�H�D�O���D���I�L�Q�D�O���G�H�W�H�U�P�L�Q�D�W�L�R�Q���L�Q���W�K�H���I�R�U�P���R�I���W�K�H���R�U�G�H�U
�R�I���U�H�O�L�H�I���W�K�D�W���W�K�H�\���S�U�R�S�R�V�H�G���������7�K�L�V���P�H�D�Q�V���D���S�D�U�H�Q�W���F�D�Q�Q�R�W���D�S�S�H�D�O���W�K�H���2�U�G�H�U
�R�I���5�H�O�L�H�I���W�K�D�W���W�K�H�\���U�H�T�X�H�V�W�H�G��
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NYSED SPECIAL EDUCATION RESOURCES

�ƒ Special Education Quality Assurance (SEQA)
(www.nysed.gov/special-education/special-education-quality-assurance-regional-offices)

�ƒ Special Education Mediation
(www.nysed.gov/special-education/mediation)

�ƒ OSE Educational Partnership
(osepartnership.org)

�ƒ Information Related to Special Education Impartial Hearings

(www.nysed.gov/special-education/�E�V�F���Q�S�P�D�F�T�T���I�F�B�S�J�O�H) 
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